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Property Quick Facts

TIMELINE				2013 – Opened as Thistledown Racino, April 9, 2013 
2016 – Transitioned to JACK Thistledown Racino under the JACK          Entertainment Brand, March 9, 2016

ADDRESS				21501 Emery Rd
					North Randall, OH 44128
					

WEBSITE				www.jackentertainment.com/thistledown/

PHONE NUMBER			216-662-8600
	
SOCIAL MEDIA 				Facebook: 
www.facebook.com/Jackthistledown/ 
Instagram:
www.instagram.com/jackthistledown/ 
Twitter:
www.twitter.com/jackthistledown 
	
MEDIA CONTACT			Public Relations
					216-297-4899
					media@jackentertainment.com

SITE SPECIFICS 				175-square-foot racino and thoroughbred
					racetrack located 10 miles southeast of downtown 
					Cleveland.
				

RACINO				57,000 square feet of gaming space 
· Outdoor Gaming Patio 
· Sportsbook 
· High Limit area
· Racetrack

RESTAURANTS				Millcreek Grille
					Nonna Pazza
					OneKitchen 
The Bakery
				
					Bars/Lounges 
					Cleo’s Hometown Bar
					CENTERbar.
					Revel Oak Bar

HOTEL					Preferred relationship with Aloft Beachwood
 

PARKING				1,000 space parking garages
					1,300 space surface lot	
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Racino 

Fact Sheet

RACINO SPACE	JACK Thistledown Racino, located 10 miles southeast of Cleveland, is a historic racetrack first established in 1925. Reopened in 2013 as a Video Lottery Terminal (VLT) facility, the racino features 57,000 square feet of gaming space.

VIDEO LOTTERY TERMINALS	1,450 reel and video slots, including the newest slots and traditional favorites, with denominations ranging from 1 cent to $500 per spin. This selection also includes a variety of video poker machines and electronic table games.

HIGH-LIMIT GAMING	Thistledown offers two High-Limit Gaming areas. A traditional High Limit Room is located off the racino floor, featuring 77 high-limit VLTs. The outdoor Gaming Patio, Revel Oak, also features a high-limit gaming section of 30 VLTs. 
REVEL OAK 	12,000-square-foot outdoor gaming patio, featuring two levels of exciting gaming action in an elegantly designed space. 250 of the most popular VlTS as well as a stunning 10-seat bar that overlooks the top floor of the patio. Enhanced by its striking design, Revel Oak immerses guests in an elevated gaming experience using wood accents, unique lighting, and elements of greenery to further accentuate the outdoor setting.

[bookmark: _Hlk137215011]BETJACK SPORTSBOOK 	Boasting a 30-foot video wall and an additional 14, 85’’ TV’s the 4,200 square-foot sportsbook offers the ultimate sports viewing experience. Four betting windows, 20 self-serve betting kiosks, a 12’ odds board, and an 86 foot ticker allow for convenient wagering.  A variety of seating options include 28 theater-style recliners with phone chargers, 7 low-boy tables with swivel chairs, and 5 high-top tables. 

RACETRACK	The historic thoroughbred track features indoor and outdoor viewing options with a 6,000 seat grandstand and racing apron offering unncovered outdoor viewing and a covered patio. 50 mutuel windows and 99 simulcast TV’s can be located on the racino’s second floor. 

CLUBJACK	 JACK’s loyalty program offers a tiered program with six levels: J, A, C, K, and Infinity. ClubJACK gives the exclusive opportunity for guests to earn rewards while playing slots and tables to be redeemed for free play and comps with additional benefits, including gift giveaways and free parking.
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FOOD AND BEVERAGE

Fact Sheet

MILLCREEK GRILLE	Thistledown’s signature restaurant overlooking the historic racetrack offers casual fine dining featuring made-from-scratch, locally sourced, and farm-to-table ingredients. Millcreek offers dinner and Sunday Brunch and is open Wednesday through Thursday, 5 p.m. to 10 p.m., and Sundays, 11 a.m. to 3 p.m. 

NONNA PAZZA	The quick service restaurants offer made-to-order pasta with fresh ingredients and sauces made from scratch. Open Monday through Sunday, 11 a.m. to 10 p.m. 

OneKitchen 	OneKitchen is an innovative food hall that blends a sleek design with diverse and locally inspired menus in the convenience of a single location. The 3,200-square-foot food hall features a 106-seat dining room offering artisan personal pizzas, savory street tacos, chicken tenders and sandwiches, and a variety of burgers. OneKitchen is open Sunday through Thursday from 11 a.m. to 10 p.m. and Friday and Saturday from 11 a.m. to midnight. 

The Bakery 	The Bakery, nestled within OneKitchen, offers guests a morning pick-me-up or a sweet treat. It serves specialty coffee made with local Rising Star Coffee Roasters alongside pastries, breakfast sandwiches, and local sweets from Malleys’ Chocolates and Pierre’s Ice Cream. The Baker is open Sunday through Thursday, 8 a.m. to 10 p.m., and Friday and Saturday, 8 a.m. to midnight.  
	
				
BARS AND LOUNGES 

CLEO’S HOMETOWN BAR	Enjoy a neighborhood bar flavor with a world-class list of beer,
wine and cocktails. It’s the ideal place to gather with friends.

CENTERbar. 	Located in the center of the racino floor, with nine big screens and personal table top audio. Open Daily 5 a.m. – 2 a.m.
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